
Infrastructure Optimisation 
Improve operational efficiency with integrated solutions 

Enabling you to deliver better value from your IT investments. UKN specialises in the design, 

implementation and management of enhanced infrastructure solutions, built to meet the joint 

challenges of improving efficiency and controlling expenditure. 

Robust and scalable solutions designed for the 

dynamic business 

A solid partnership with support you can trust 

Detailed understanding of your systems and a 

service tailored to exact business requirements 

Professional engagement every step of the way 

Single point of ownership and responsibility 

 

Centre-to-end strategy 

We have assembled a portfolio of services to deliver cost-effective corporate infrastructure your business can rely on.  Our fully 

scalable and resilient data centre architecture provides a comprehensive platform for line-of-business applications, desktop 

computing, storage and remote access. We aim to improve your operational efficiency and flexibility, enable greater user 

productivity and evolve your IT operations through a program of Continual Service Improvement (CSIP). UKN are Total Cost of 

Ownership (TCO) experts and you can be assured that we know how to lower costs and reduce day-to-day administration.  

²ƻǊƪƛƴƎ ŀƭƻƴƎǎƛŘŜ ȅƻǳ ŀǎ ŀ ǘǊǳǎǘŜŘ ŀŘǾƛǎƻǊΣ ǿŜ ǇǊƻǾƛŘŜ ǎƛƴƎƭŜ Ǉƻƛƴǘ ƻŦ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ǿƻǊƭŘΩǎ ƭŜŀŘƛƴƎ ǾƛǊǘǳŀƭƛǎŀǘƛƻƴ ŀƴŘ 

infrastructure solutions through a network of accredited partners. We place great importance on familiarising ourselves with 

your systems, enabling us to better understand your organisation and ensure that existing IT investments are fully utilised. 

The UKN Professional Services Team comprises consultants and dedicated technology specialists with many years corporate IT 

experience and practical understanding of the challenges associated with implementations of all sizes. LǘΩǎ ǘƘŜƛǊ Ƨƻō ǘƻ ŜƴǎǳǊŜ 
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Server virtualisation forms a 
significant component of all 
forward looking IT strategies. 
Delivering greater utilisation of 
resources, quick Return on 
Investment and improved 
resilience in the data centre, 
UKN encourage the use of 
virtualisation for many critical 
aspects of corporate IT.  
 

Virtualised Desktops (VDI) 

Innovation in the data centre 
looks set to play an 
increasingly important role in 
the future of desktop 
computing. VDI has already 
become a central theme 
within desktop strategy and 
companies that adopt now 
will be the first to unlock the 
additional costs savings and 
efficiencies it delivers. 

 

Unified Management 

To harness the power of 
desk top ,  server  and 
application virtualisation, it is 
critical that your organisation 
can manage between 
phy s i ca l  an d  v i r tu a l 
environments as easily as 
possible. UKN can help 
companies to understand 
and reduce the complexities 
of deploying and running their 
virtual environments. 

Optimised Server Platform 

All UKN solutions and services are designed in accordance 
with the guidelines of the ITIL v3 best practise framework 

This approach ensures we place our clients at the centre of everything 

we deliver and provides a common language for us to coordinate an 

approach to achieving their business objectives.   



For more information on any of our products or services 

please visit us online at: www.ukngroup.com 
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Intelligent Network Foundation  

LAN & WAN (Wireless) infrastructure 
Appropriate access (Internet, mobile and fixed) 
Appropriate switching data centre to edge 

Secure Content Distribution   

VPN Technologies (SSL)  
Caching for content to remote offices 
Assessment of local infrastructure 

Application Delivery 

Getting business application to the point of need 
Applications on demand 
Control of user groups 
Portal and Web Integration 
SharePoint & workforce collaboration 

Server and Storage Infrastructure  

Correct choice of infrastructure 
Virtualisation technology 
Integrated storage networks 

Desktop & Client Device Services  

Virtual Desktop Infrastructure 
Proliferation of Mobile devices 
Desktop as a Service (DaaS) 

Support Services 

Ability to support different user groups: 
IT Department, Office Worker  
Mobile worker, Remote Office 

Mixed Delivery approaches  
Global delivery and support 

UKN provides first-class solutions in all the following areas: 

A holistic approach to business solutions 

Our vision is simple: to drive efficiency, cost reduction and improved 

business performance from your IT investments. The UKN portfolio 

covers a broad range of capabilities, including Application and IT 

Infrastructure Solutions, Virtualisation, Project Management and high-

quality Managed Services. We have established ourselves as a key player 

for multi-tier, server-based delivery of applications and desktops. Our 

virtualisation strategies  are at the forefront of technical innovation, 

providing clients with optimised infrastructure platforms based on the 

established technologies from key partners such as  Microsoft, Citrix and 

Support & Services 

Professional Services 

Professional Client Services  

Implementation Services 

Project Services 

Support Services 

Service Centre 

Remote Support 

Maintenance 

Technical Support 

Infrastructure Services 

Data Centre Unification 

Application Delivery 

Virtualisation 

Systems Architecture 

Commitment to Quality  

UKN recognises the link 
between investment in our 
people and the benefits this 
provides to our clients though 
the delivery of consistently 
high standards and quality in 
line with industry best 
practice. 


