
How Ultra Thin-Clients in the 
classroom turned an uphill struggle 
into a big leap forwards. 
With over 1600 pupils and staff to support, technical resources at 
Little Heath School were stretched to the limit. The infrastructure, 
plagued by network problems, had evolved from only two ICT 
rooms, to a school-wide network including over 600 PCs. 

�<ukngroup have not only brought 
us excellent technical advice, 

support and expertise in putting in 
place a new infrastructure.  They 

have brought enthusiasm and 
interest in what we want to use 

computers for �„ Education.�‡ 

Ed Podesta 
Head of e-Learning 
Little Heath School 

Working together with Little Heath School 

The Situation 
Many schools are faced with 
fundamental challenges around how 
they meet increasing levels of demand 
to provide better access to ICT. Little 
Heath School, a Reading secondary 
with specialist status in Science and 
Mathematics, is no exception and they 
have been keen to address this through 
the use of cost-effective, new 
technology. 

A real problem existed for the school 
when it came to measuring up against 
government e-leaning initiatives. Large 
parts of the campus suffered from slow 
or unreliable connectivity and teachers 
using resources from the internet, 
quickly became so frustrated that ICT 
based lessons were often abandoned.  

Pupils were also experiencing a huge 
gap between the performance they had 
come to expect from their home PCs 
and the school systems they used for 
learning. The software installed on 
their ageing computers was mostly out 
of date, with machines running a 
combination of Windows 95 and 
Office 97 until recently.  

As Head of e-Learning at Little Heath, 
Ed Podesta has been heavily involved 
in developing strategy for integrating 
ICT as a teaching tool. When summing 
up the experiences of his colleagues he 
outlined the importance of technology 
in day to day activity but went on to 
say that �´�W�K�H���X�Q�U�H�O�L�D�E�L�O�L�W�\���D�Q�G��
restrictions meant that teachers were 
�U�D�S�L�G�O�\���E�H�F�R�P�L�Q�J���G�L�V�L�O�O�X�V�L�R�Q�H�G�´�� 


