Visit us online at:
www.ukngroup.com

Desktop Virtualisation

Make desktops a seamlessly
integrated part of your
infrastructure that flexes to
meet changing demands.
Designed for rapid, scalable
deployment, serveibased

computing by UKN is a
simple, secure and hugely
effective way to reduce TCO
and cut technology related
energy consumption.

Application Delivery

Our specialist consultants
have experience delivering
hundreds of different mission
-critical applications helping
clients to rationalise costs,
reduce the time it takes to
release updates or patches
and introduce exceptional
flexibility for their users.

Storage & Archiving

Our experienced storage
consultants are able to audit
your current and future data
needs, developing
appropriate solutions that will
provide optimal performance
and reliability.
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Professional Services

Expert advice and technical understanding whenever you need it
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approach we can help ratify and deliver the latest technologies, enabling you to create a corporate
infrastructure that meets your needs as a business.

Deep technical understanding supported by a
wide base of partnerships and accreditations

Professional Services Organisation D

» Total Cost of Ownership Analysis
¢ Infrastructure Auditing
¢ Technology Workshops D

Professional

Client Services

De-risk technology projects by leveraging our

« Pre Sales Support tried-and-tested approach to implementation
* High Level Architecture

¢ Solution Design & Delivery D

Implementation
Services

Use of recognised best practice

* Project Management & Delivery
¢ End-user Acceptance Testing D
* Proof of Concept Design

Project Understanding future trends and technology

Services

L1 One point of ownership and responsibility

Business aligned strategy

Typical Model of Engagement
The Professional Services team are available tordnate at every stage

of your technology implementation or can be utilised strategically on
larger projects, to ensure thouse resource has the option to engage a
trusted, independent advisor whenever help is required. The UKN mc
of engagement has been designed to make sure business risks are
minimised throughout the project lifecycle, right up until the moment o

handover to the businesasusual teams.

In addition to over ten years experience designing and implementing

corporate infrastructure , UKN is recognised as a leading systems integrator of virtualisation, desktop and applicatign deliv
solutions. Our technical accreditations, capability and hamugxperience make us an ideal partner for all data centre and
technology unification projects. We are able to provide a flexible framework of Professional Service at all levels aord will w

closely with our counterparts in your organisation to ensure a close fit to your strategic objectives.

Our 8Step deployment plan combines the expertise of all 3 distinct UKN Group Limited

300 Cedarwood, Chineham B
Basingstoke, Hampshire RG2

business units within Professional Services to make sure that major
infrastructure projects can be implemented with minimal risk and
maximum opportunity for success. Timely project completion and a
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