
Support Services 
Unlock new business benefits through enterprise class support 

UKN has an established track record of delivering high-quality support to a wide range of clients. 

Because every workplace has its own unique challenges, we design services to meet the differing 

needs of small, medium and enterprise organisations on a case-by-case basis, aligned to ITIL v3. 

Delivery of skills and resources to meet 

changing business needs 

Integrated Support to fit your business model: 

Internal, Sub-contract or External 

ITIL V3 Aligned 

Centre to edge supporting model 

One point of ownership and responsibility 

 

User-focused strategy 

Our flexible and pragmatic approach to service design enables us to provide 

comprehensive, ITIL aligned support for a demarked section of your corporate 

infrastructure, or as the end-to-end IT delivery partner. Governance, continual 

service improvement, and alignment to industry gold standards enables UKN 

to ensure the highest levels of operational efficiency, security and client 

satisfaction.  

By focusing on the needs of users and helping to rationalise systems based on 

group requirements, we aim to provide an innovative, trusted service you 

ǿƻƴΩǘ ŦƛƴŘ ŀƴȅǿƘŜǊŜ ŜƭǎŜΦ hǳǊ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ǎǇŜŎƛŀƭƛǎǘǎ ǿƛƭƭ ǿƻǊƪ ǘƻ ŦƛƴŀƭƛǎŜ 

every key aspect of your support requirement, tailoring Service and Operational Level Agreements accordingly. ¦YbΩǎ ǎǳǇǇƻǊǘ 

specialists have significant experience in a range of simple and complex, multi-tiered infrastructures, so you can be assured of a 

service that fits in with your existing investments. 

¦YbΩǎ ƳŀƴŀƎŜŘ ǎŜǊǾƛŎŜ ŀƴŘ ǎǳǇǇƻǊǘ ŎŀǇŀōƛƭƛǘƛŜǎ ƘŀǾŜ ōŜŜƴ ōǳƛƭǘ ǳǇ ƻǾŜǊ ŀ 

number of years, listening to clients and gaining a detailed understanding 

of their exact business requirements. We enable positive business change 

by focusing on non-core operations and provisioning those services at 

lower cost and with greater efficiency. 
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Visit us online at: 
www.ukngroup.com 

UKN Group acts as a trusted 
partner and advisor to help 
corporate organisations of all 
s i z e s  a d d r e s s  t h e i r 
technology and support 
requirements, enhancing 
quality of services and 
improv ing opera t iona l 
efficiency. 
 

Tactical Outsourcing 

We can take ownership and 
deliver any aspect of your  
core infrastructure, demarking 
specif ic systems and 
ensuring they are managed, 
maintained and improved as 
part of a business aligned 
strategy. Appl icat ions, 
desk tops and server 
infrastructure are common 
examples of where UKN 
provides this type of service. 
 

Hardware Support  

Coordinate and manage your 
hardware support, providing 
extended out-o f-hours 
service, additional warranties 
or a single point of contact in 
the event of hardware failure. 

Fully Managed Services 

ITIL V3 Service Model 


